
Complaints Process

Complainant reviews 
Complaint Process

Complainant refers to Privacy 
Feedback Form

Is this a Personal  
Info Request?

Privacy Officer  has 30 days 
to respond

File is closed

Privacy Officer reviews with 
Complainant and it is 

resubmitted as a Complaint

Privacy Officer investigates 
Complaint

No Yes

Is Complainant 
satisfied with the 

info?

Yes

No

Personnel are informed of 
changes 

Complaint is closed

Complainant is notified

Is
Complainant 

satisfied with the 
resolution?

Yes Complainant connects with the 
Information and Privacy 

Commissioner

No

Privacy Officer initiates 
correction to relevant 
practices, if required
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